®

The Yukon Electrical Company Limited

Feb. 20, 2005
To

D.C.M. Inc.

Document Conversion Management Inc.
Canadian Headquarters:

232 Kent Street West

Sutte 2/226

Lindsay, Ontario, Canada

K9V 6A4

Attn  Julie Mitchell
General Manager

Dear Julie:

Thank you for your follow up letter. 1 am glad you updated me on the change in your
company name. It sounds like the new owners treat you, and the rest of the staff from the
old Vectorsoft company, as well as you treated me during our project last summer. The
new company with the expanded services can only improve on the quality products you
can do for your clients. ‘

Keeping the staff and all methodologies in the processes of completing work for your
clients, shows that they know not to mess with a good thing. [ wish you and the rest of
Document Conversion Management Inc. continued success. I will be sure to mention
your services to anyone [ know of who is looking for quality, professional work.

Regards,

Phil Borgel P.Eng
Supervising Engineer
Yukon Electrical Co. Ltd and Northland Utilities Enterprises.

Serving the Yukon since 1901
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